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More than 25 years of experience developing

specialized systems for your industry

As you investigate management systems for your business, take a careful look
at the company behind each product. You will be choosing a supplier as much
as a system, and your decision will impact your business for years to come.

Solutions by Computer systems are the leading choice of businesses with
rental operations, but that alone doesn’t tell the whole story. It is important to
know why our systems succeed.

Solutions has maintained a sole focus on rental, sales and service
automation since our company was founded in 1982. We have been under
experienced, industry-savvy management continuously from that time:
operations, product development and support services are all guided by
individuals with many years of rental industry experience. To understand the
importance of this in practical terms, consider the market enthusiasm for
our first system, CounterPro®, which earned a leadership position within

. . . 18 months of introduction.

The same technology team responsible for CounterPro’s original design
D . . . and ongoing development are now the creative force behind our Enfinity®

management system, a fact that should mean a great deal as you evaluate
{— rl F system suppliers. For the second time in our company’s history, superior
j So Ut’O"S experience resulted in a superior system design — Enfinity won two industry

by compu e" awards for innovation in its debut year.

Longevity, financial stability and staffing levels are also important
considerations. Our company’s support department has been in continuous
operation for over two decades, and currently numbers more than 30 people.
By investing in customer-oriented services such as support and ongoing
software enhancements, we maintain our reputation for reliability and
responsiveness. We are particularly proud that Solutions has been honored
with the American Rental Association's prestigious Special Service Award for
“performing outstanding service and contributions for the good of the
equipment rental industry.” Our company brings that same commitment

to every business and customer we serve.
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Products
Enfinity®

Operating system: Windows®

Introduced in 2005 as a ground-up system
development, Enfinity’s revolutionary design
marries Solutions’ powerful rental applications
with post-relational Caché database technology
for superior performance and unrestricted
expansion. In addition, Enfinity’s powerful tree-
builder interface is uniquely relevant to the
data management needs of rental operations.
Inventory and other data is organized to allow
modifications such as rate changes to flow
automatically and logically through certain
branches of the tree based on a single entry.

CounterPro®
Operating system: Unix®

Introduced in 1983 as our company’s flagship
rental management system, and currently
operating more than 2,200 tool, equipment,
event and specialty rental locations in North
America, Latin America and Europe.

Services

Implementation

Data entry services and data conversion
services are available. A Solutions professional
installer can provide on-site assistance during
the system installation at your business.

Training

Solutions offers a number of training options,
including instruction at our office or your
business, and Internet-based training. We also
conduct training seminars at national and
regional user meetings and trade shows.

Support

Our customers can subscribe to unlimited,
toll-free diagnostic and support services from
multiple offices and time zones, and receive
software enhancements at no charge. When
you purchase a Solutions system, you auto-
matically gain free access to our online
knowledge base and user community

at shcXchange.com

solutionshycomputer.com
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Headquarters:

191 Chestnut Street

Springfield, Massachusetts 01103
USA

800 950-2221 (North America)
0800 968.470 (United Kingdom)
413 737-0499

413 733-1684 (fax)
info@shcma.com

solutionshycomputer.com
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